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GRANDOVER RESORT & SPA
Greensboro, North Carolina

EXHIBITOR INFORMATION

The Grandover Resort & Spa looks forward to welcoming you as an exhibitor.  We have outlined the following policies and procedures to assist you with planning for this event.

· Exhibit materials may be shipped to the resort to arrive no sooner than 3 days prior to the show set up date.  Please label items as follows:

GRANDOVER RESORT & SPA
1000 Club Road

Greensboro, NC 27407

HOLD FOR:  Name of Show

Dates of Show

Name of Representative at show requesting materials

· When arriving to the Resort to load in exhibit materials please enter through the loading dock/service entrance.  Please be prepared to transport your items with your own handtruck or dolly as the Resort cannot guarantee availability of this equipment.  The service entrance is manned 24 hours a day to offer assistance with directions to the show location.  

· Upon completion of the show, please also load materials out through the service entrance.

· The Resort does not allow items of any type, including banners and signage, to be attached to wall surfaces and tape is not to be used on wood, brass or glass surfaces in the Banquet Rooms.  Please contact your Convention Service Manager for assistance with hanging of any items.

· The Resort does not permit any outside food or beverage of any kind into the hotel or golf courses.

· To order electrical and/or phone services for your booth, please use the attached form and return it 14 days prior to the show dates.

· Additional audio visual equipment is also available for rent.  Please contact your Convention Service Manager for specific information.

GRANDOVER RESORT & SPA
Greensboro, North Carolina

ELECTRICAL / INTERNET / AUDIO VISUAL

SERVICE ORDER FORM

SHOW NAME:  ___________________________________________________________________

SHOW DATES: ___________________________________  BOOTH NUMBER:_______________

COMPANY:   _____________________________________________________

 ADDRESS:   _____________________________________________________

                    _____________________________________________________

 PHONE:       _________________________ FAX:  _______________________

 AUTHORIZED BY:   ______________________________________________________________

                                                                       PLEASE PRINT

  SIGNATURE: _______________________________________________ DATE:______________

QUANTITY     
DESCRIPTION                           
UNIT PRICE       

               TOTAL

_________       
120 volt outlet 
    
   




@ $ 37.36/per day      
      ___________

_________

High speed internet access     

@ $266.87/per pc/per day      ___________
________  
 
*Phone Line -  Access Fee   
 

@ $ 53.37 per line + calls       ___________

*Unrestricted House Phone (9 plus number dialed).

________

Wireless Internet* 





@7.50 per computer/per day  ___________

                       *Guests staying in a guest room receive complimentary wireless access
_________  
 
Phone Line -  Access Fee   
 

@ $ 53.37 per line + calls        ___________

*Unrestricted House Phone (9 plus number dialed).
Request for additional AV equipment.  Pricing will be confirmed.






_______________________________________________________________

**Credit Card for Payment:
 A separate email link will be sent via SERTIFI with the credit card authorization form that will need to be completed 14 days prior to your arrival.  The link will be sent once you complete this form and return it to your Convention Service Manager.
Please provide your email address for a return receipt: 

___________________________________________________________________
Electrical Service Note: If service above does not meet your specifications, list your full requirements on a separate sheet.  Additional fees will be applicable and quoted upon receipt.
Order and pre-payment for requested service must be received 14 DAYS PRIOR TO SHOW DATES in order to guarantee services.

Payment along with this service order should be sent to:

                                                       GRANDOVER RESORT & SPA
                                                       1000 Club Road

                                                       Greensboro, North Carolina 27407

                                                       ATTN:  Lauren Greene











 Email:  lgreene@grandover.com
2023

